
Go to the SUPERSESSION MAIN MENU where you typically select CICS to access CAPS.  At the top 
of the screen, TAB right in front of OPTIONS, type an X and press ENTER.  This Product Options box 
will appear: 
 

 
 
On the select line where the cursor will be sitting, type a 1 or a T (you will be setting up a trigger key.)  
This Update Current Trigger Profile box will appear (your list may be different, that is OK): 
 

 
 
On the first select line, type a forward slash ( / ), then press ENTER. 



This Action Codes box will appear: 
 

 
 
Type an A on the select line and press ENTER.  This Add a Trigger box will appear: 
 

 
 
PHRASE = \s (make sure it is a lower case s) 
KEY = ENTER 
DIALOG NAME = KLGMSG11 
 
Press ENTER then press F12. 
 
Now, when you are in CAPS, down in the PATH, when you enter \s in the PATH 

 
 
the following box will appear: 



 
 
Type in the C# of the worker you want to send the message to and then enter your message text.  When 
you press ENTER to send the message, if the worker is not currently logged into CAPS you will receive 
the following message: 
 

 
 


