
Transitional Living Specialist Training
Service Codes



Entering Services

 All services should be entered in CAPS.

 If being paid outside of CAPS, use SERN.

 If being paid through CAPS, use SERP.

 Comments do not need to be entered on 
service detail screens – use ACTL/ACTD.

 On SSJD, just enter “see ACTD for details.”



PSUIL
Supervised Independent Living

 Existing service

 Can be entered on SERN or SERP

 Federal regulation paragraph (g)(30)

 Youth is served via a supervised independent 
living arrangement under the supervision of an 
agency, but without 24-hour a day supervision.

 Youth provided increased responsibilities.

 Paying bills, assuming leases, working with a 
landlord



SBSAA
Independent Living Needs Assessment

 Existing service

 Can only be entered on SERN

 Federal regulation paragraph (g)(20)

 Youth receives an independent living needs 
assessment which is a systematic procedure to 
identify a youth’s basic skills, emotional and 
social capabilities, and strengths and needs to 
match the youth with appropriate independent 
living services.

Goal / task setting, Ansel Casey Assessment



SBSAB
Room and Board Financial Assistance

 Existing service

 Can be entered on SERN or SERP

 No room and board if youth is still in foster 
care placement

 Federal regulation paragraph (g)(31)

 Youth receives room and board payments and 
other financial assistance such as rent deposits 
and utilities.

 Rent deposits, utilities, household start-up expenses



SBSAD
Budget and Financial Management

 New service

 Can only be entered on SERN

 Federal regulation paragraph (g)(25)

 Youth receives training and other practical 
assistance related to budget and financial 
independent living skills.

 Living within a budget, opening and using a 
checking/savings account, balancing a checkbook, 
developing consumer awareness and smart shopping 
skills, accessing information about credit, loans and 
taxes, filling out tax forms



SBSAE
Post Secondary Education Support

 New service

 Can only be entered on SERN

 Federal regulation paragraph (g)(22)

 Youth receives support designed to help the 
youth enter or complete college.

 Classes for test preparation (such as ACT/SAT), 
counseling about college, information about financial 
aid and scholarships, help completing college or loan 
applications, tutoring while in college



SBSAF
Education Financial Assistance

 New service

 Can be entered on SERN or SERP

 Federal regulation paragraph (g)(32)

 Youth receives financial assistance for the 
youth’s school books and materials, tuition 
assistance, examination and application fees 
and educational vouchers for college tuition or 
vocational education.

 Education, training, textbooks, uniforms, computers, 
educational supplies, educational preparation and 
support, payment for GED, ETV



SBSAH
Housing Education

 New service

 Can only be entered on SERN

 Federal regulation paragraph (3)(26)

 Youth receives instruction or support services 
regarding housing responsibilities and home 
management skills.

 Assistance locating/maintaining housing, filling out 
rental applications/acquiring a lease, handling 
security deposits and utilities, food preparation, 
laundry, housekeeping, meal planning, grocery 
shopping, basic maintenance and repairs



SBSAI
Academic Support

 New service

 Can only be entered on SERN

 Federal regulation paragraph (g)(21)

 Youth receives academic services designed to 
help a youth complete high school or obtain a 
General Equivalency Degree (GED).

 Academic counseling, preparation for a GED, 
applying/studying for GED exam, tutoring, help with 
homework, study skills training, literacy training, help 
accessing educational resources.  Does not include 
general attendance in high school.



SBSAJ
Career Preparation

 New service

 Can only be entered on SERN

 Federal regulation paragraph (g)(23)

 Youth receives services that develop the youth’s 
ability to find, apply for, and retain appropriate 
employment.

 Vocational/career assessment, help matching 
interests and abilities with vocational goals, job 
seeking, writing resumes, completing job 
applications, developing interview skills, job 
shadowing, employee benefits, workplace values



SBSAK
Health Education and Risk Prevention

 New service

 Can only be entered on SERN

 Federal regulation paragraph (g)(27)

 Youth receives services for health-related 
educational topics, but not the receipt of direct 
health services.

Hygiene, nutrition, fitness and exercise, first aid, 
medical/dental benefits, health care resources and 
insurance, prenatal care, maintaining personal health 
records, sex education, HIV prevention, family 
planning, substance abuse prevention



SBSAL
Transportation Assistance

 New service

 Can be entered on SERN or SERP

 Not in federal regulation

 Youth receives financial assistance to help the 
youth get to places they need to be.

Getting to job interviews, doctor/dentist 
appointments, hair appointments for job interviews, 
car repairs and other reasons a youth may need to 
travel from one place to another. 



SBSAM
Mentoring

 Existing service

 Can only be entered on SERN

 Federal regulation paragraph (g)(29)

 Youth receives services where the youth met 
regularly with a screened and trained adult on a 
one-on-one basis – can be short-term or 
support development of a long-term 
relationship.

 Connected through school, work, family



SBSAO
Other Financial Assistance

 New service

 Can be entered on SERN or SERP

 Federal regulation paragraph (g)(33)

 Youth receives any other type of financial 
assistance to assist the youth to live 
independently.

 Any other “payable” financial assistance that does 
not fall under any other service category



SBSAP
Transitional Living Plan

 Existing service

 Can only be entered on SERN

 Not in federal regulation

 SBSAA (initial assessment) or SBSRA (re-
assessment) service must be entered first

 BSAS – Building Skills Plan Summary

 BSAE – Building Skills Evaluation

 Transitional Living Plan Document

 Attach in DocGen



SBSAU
Family Support & Healthy Marriage Education

 New service

 Can only be entered on SERN

 Federal regulation paragraph (g)(28)

 Youth receives education on maintaining 
healthy families, including parenting and 
childcare skills, spousal communication, family 
violence prevention and responsible fatherhood.

 Education and information about safe and stable 
families, healthy marriages, spousal communication, 
parenting, responsible fatherhood, childcare skills, 
teen parenting, domestic/family violence prevention



SBSAV
Employment Programs or Vocational Training

 New service

 Can only be entered on SERN

 Paragraph (g)(24)

 Youth receives programs and training designed 
to build a youth’s skills for a specific trade, 
vocation or career through classes or onsite 
training.

 Apprenticeship, internship, summer employment 
program, occupational classes (cosmetology, auto 
mechanics, building trades, nursing, computer 
science, etc.)



SBSRA
Independent Living Needs Reassessment

 Existing service

 Can only be entered on SERN

 Not in federal regulation

 Alert to worker when due – 180 days from 
SBSAA or SBSRA end date

 Youth receives an independent living needs re-
assessment every six months.  Evaluate goals 
and tasks from previous assessment.

Goal / task setting



Transitional Living Specialist Training
NYTD Survey



Survey Login

 User ID = first initial of 
first name + last name 
(up to 8 characters)  
JOHN BLACK = JBLACK

 If duplicates, system 
will add number to end 
JACK BLACK = JBLACK2

 Worker will receive 
email to check alerts for 
User ID

 Not case specific



Survey Login 

 No password for the 
first login

 Enter User ID – click 
Request Password 
button

 Forgotten password? –
click Request Password 
button

 Department email and 
phone number



Survey Password Change

 Password can be 
changed any time on 
non-frozen surveys

 Must enter SSN and 
DOB

 Click Generate 
Password button

 New password is 
random 8 character mix 
of letters and numbers



Survey Summary

 Welcome

 Purpose

 Request for Assistance

 Confidentiality

 Click START to begin



Survey Time Limit

 30 minutes to complete 
survey

 System will automatically 
log out

 ANSWERS NOT SAVED!



Survey Question #1 and Help



Survey Question #2 and Help



Survey Question #3 and Help



Survey Question #4 and Help



Survey Question #5 and Help



Survey Question #6 and Help



Survey Question #7 and Help



Survey Question #8 and Help



Survey Question #9 and Help



Survey Question #10 and Help



Survey Question #11 and Help



Survey Question #12 and Help



Survey Question #13 and Help



Survey Question #14 and Help



Survey Question #15 and Help



Survey Question #16 and Help



Survey Question #17 and Help



Survey Question #18 and Help



Survey Question #19 and Help



Survey Question #20 and Help

This question will only display for 19 and 21 year olds.



Survey Question #21 and Help

This question will only display for 19 and 21 year olds.



Survey Question #22

When finished, CLICK

This question will only display for 19 and 21 year olds.



Survey Complete

 Thank you and 
reminders

 Current CAPS address

 Ability to update 
address (does NOT 
update CAPS)



Survey Complete

 Ability to add general 
comments (500 
characters maximum)

 Click Submit and Log 
Out

 List of available 
resources



Transitional Living Specialist Training
NYTD Worker/Supervisor Reports



Worker Report



Worker Report - Key

 1 = Six month span report period

 2 = Region and worker information

 3 = Status information – clients turning 17

 4 = Clients who have not started the survey

 5 = Clients who have started the survey

 6 = Clients who have completed the survey

 7 = Clients who will not be surveyed

 Did not complete the survey within 45 days

 8 = Totals by survey month and status



Supervisor Report



Supervisor Report - Key

 1 = Six month span report period

 2 = Monthly survey activity

 3 = Worker and survey status information

 4 = Totals by survey month and status

 5 = Total unassigned

 17 year old clients who are not assigned or 
shared with a TLS worker

 6 = Information on report counts



Survey – Worker Page

 Used when the worker knows a client will 
not complete a survey for a specific reason.

 Log in with mainframe C# and password.

 Will list all “not started” and “won’t survey” 
clients with CAPS ID and Name.

 Will have a drop-down menu to select 
reason:

 Youth declined, parent/guardian declined, 
incapacitated, incarcerated, unable to locate, 
deceased.



QUESTIONS?


