
Service Detail: Non-Payable (SERN) Changes
 
 

 
 
The CONVERTED (Y/N) field will no longer display. 
 
The FUNDING SOURCE field will no longer display. 
 
The AREI (APS Removal Eligibility Information) screen has been removed and workers will no 
longer access this screen for an adult client when SHIFT+F1 is pressed on SERN. 
 
The REASON FOR REMOVAL field (F12 lookup) has been moved from the CREI (CPS 
Removal Eligibility Information) screen to SERN.  The REASON FOR REMOVAL field will 
only be enterable on a removal service (SEMRM).  A PRIMARY reason for removal will be 
required.  Up to four OTHER reasons for removal can be entered, and other reasons for removal 
are optional. 
 
Field workers can press SHIFT+F1 to access the CREI screen in inquire mode.  Field workers 
will no longer have update access to CREI, and field workers will no longer have to complete the 
CREI screen as part of the removal process.  SCS (IVE Unit) and SPF (Program Bureau) staff 
types will have modify access on the CREI screen. 


