
CPS Removal Eligibility Information (CREI) Changes
 
 

  
 
Only SCS (IVE Unit) and SPF (Program Bureau) staff types will have update access on CREI. 
 
The REMOVAL FROM HOME DATE field will no longer display. 
 
The primary and other REASON FOR REMOVAL fields have been moved to the SERN 
(Service Detail: Non-Payable) screen. 
 
The WILL THE CHILD BE RETURNED WITHIN 90 DAYS field will no longer display. 
 
The PRIVATE PLACEMENT BY PERSON OR OTHER AGENCY field will no longer display. 
 
When a new CREI screen is being created for the first time the EFFECTIVE DATE will default 
to the open date of the removal service.  The END DATE will default to 99s. 
 
The CONTRARY TO WELFARE LANGUAGE field (1) will display a “Y” (yes), “N” (no) or 
will be blank. 

 If the CONTRARY TO WELFARE LANGUAGE field is marked with a “Y” or “N”, the 
COURT ORDER EFFECTIVE DATE field will be required. 

 
 
 



The REASONABLE EFFORTS HAVE BEEN MADE field (#2A) will display a “Y” (yes), “N” 
(no) or will be blank. 

 This field will not be allowed to be marked with a “Y” or “N” if the CONTRARY TO 
WELFARE LANGUAGE field is blank. 

 This field will not be allowed to be marked with a “Y” or “N” if the NO REASONABLE 
EFFORTS WERE REQUIRED field (#2B) is marked with a “Y” or “N”. 

 If this field is marked with a “Y” or “N”, the COURT ORDER EFFECTIVE DATE field 
will be required. 

 
The NO REASONABLE EFFORTS WERE REQUIRED field (#2B) will display a “Y” (yes), 
“N” (no) or will be blank. 

 This field will not be allowed to be marked with a “Y” or “N” if the CONTRARY TO 
WELFARE LANGUAGE field is blank. 

 This field will not be allowed to be marked with a “Y” or “N” if the REASONABLE 
EFFORTS HAVE BEEN MADE field (#2A) is marked with a “Y” or “N”. 

 If this field is marked with a “Y” or “N”, the COURT ORDER EFFECTIVE DATE field 
will be required. 

 
The VOLUNTARY INFORMATION field (#1) will display a “Y” (yes) or will be blank. 

 This field will not be allowed to be marked with a “Y” if any of the LEGAL 
INFORMATION fields are marked with a “Y” or “N”. 

 If this field is marked with a “Y”, the agreement type field (F12 lookup), start date and 
end date fields will be required. 

 
Screen Protection
 
When a new CREI screen is added by pressing F11 

 All fields will be blank and will be an enterable with the exception of the END DATE. 
 The END DATE field will default to 99s and will be protected. 
 The END DATE of the previous CREI screen will default to the EFFECTIVE DATE of 

the new CREI screen. 
 
When the CONTRARY TO WELFARE LANGUAGE field is marked with a “Y”, the following 
fields will be protected unless otherwise noted.  All other fields will be unprotected. 

 EFFECTIVE DATE field  
 END DATE field 
 CONTRARY TO WELFARE LANGUAGE field 
 CONTRARY TO WELFARE LANGUAGE COURT ORDER EFFECTIVE DATE field 

(Unprotected if blank) 
 VOLUNTARY INFORMATION field 
 VOLUNTARY INFORMATION START DATE field 
 VOLUNTARY INFORMATION EXPIRATION DATE field 

 
When modifying an existing CREI screen, if the following fields are blank then all fields are 
unprotected with the exception of the EFFECTIVE DATE and END DATE. 

 CONTRARY TO WELFARE LANGUAGE field 



 REASONABLE EFFORTS HAVE BEEN MADE field 
 NO REASONABLE EFFORTS WERE REQUIRED field 
 VOLUNTARY INFORMATION field 

 
When modifying an existing CREI screen, all fields will be protected if 

 The CONTRARY TO WELFARE LANGUAGE field is marked with an “N”. 
 The REASONABLE EFFORTS HAVE BEEN MADE field is marked with a “Y” or 

“N”. 
 The NO REASONABLE EFFORTS WERE REQUIRED field is marked with a “Y” or 

“N”. 
 The VOLUNTARY INFORMATION field is marked with a “Y”. 

 
When inquiring on an existing CREI screen, all fields will be protected. 
 
Alerts
 
An alert will be sent to the all IVE unit worker (SCS staff type with the PLA supertask for the 
client’s county) ten days after the NO REASONABLE EFFORTS WERE REQUIRED COURT 
ORDER EFFECTIVE DATE saying that a permanency hearing is due in 20 days. 
 
An alert will be sent to the all IVE unit worker (SCS staff type with the PLA supertask for the 
client’s county) and all SSI workers (SSI staff type with the PLA supertask for the client’s 
county) ten days prior to the parental agreement end date saying that the parental agreement is 
going to expire.  (This alert will be deleted automatically if a new CREI screen is created with 
the CONTRARY TO WELFARE language field marked and the previous CREI screen 
contained parental agreement information.) 
 


