
SIR2 - SEARCHS Interface Resolution Detail 2 
 
SIR2 is no longer in use as of 9/30/2016. 
 
This screen is the second screen in the SEARCHS interface, accessible from an alert 
only.  Information displayed will be medical insurance details.  If selected, the insurance 
information will be added to the MEDS (Medical Summary) screen for the client. 
 

 
 
Field Descriptions (F12) indicates code lookup is available. 
 
CAPS ID (F12) 
This field will display the CAPS ID of the client whose SEARCHS information needs to 
be resolved. 
 
NAME 
This field will display the name of the client whose ID is displayed in the CAPS ID field. 
 
INTERFACE DATE 
This field will display the date the interface took place. 
 
CAPS DATA – this information defaults from the MEDS (Medical Summary) screen.  
Any details selected from the SEARCHS side will be added to the details on MEDS. 
 
MED INS CO 



This field will display the name of the company that holds the medical insurance policy 
on CAPS. 
 
POLICY NO 
This field will display the policy number for the listed insurance policy on CAPS. 
 
GROUP CERT 
This field will display the group certification number for the listed insurance policy on 
CAPS. 
 
START DATE 
This field will display the date the coverage on the listed insurance policy starts on 
CAPS. 
 
END DATE 
This field will display the date the coverage on the listed insurance policy ends on 
CAPS. 
 
POLICY HOLDER – SSN 
This field will display the social security number of the holder for the listed insurance 
policy on CAPS. 
 
POLICY HOLDER – NAME 
This field will display the name of the holder for the listed insurance policy on CAPS. 
 
SOURCE 
If the listed insurance policy information was previously received from SEARCHS, this 
field will display the source for where the insurance information was received. 
 
VERF DATE 
If the listed insurance policy information was previously received from SEARCHS, this 
field will display the source for where the insurance information was received. 
 
SEARCHS DATA  
 
MED INS CO 
This field will display the name of the company that holds the medical insurance policy 
on SEARCHS. 
 
POLICY NO 
This field will display the policy number for the listed insurance policy on SEARCHS. 
 
GROUP CERT 
This field will display the group certification number for the listed insurance policy on 
SEARCHS. 
 



 
 
START DATE 
This field will display the date the coverage on the listed insurance policy starts on 
SEARCHS. 
 
END DATE 
This field will display the date the coverage on the listed insurance policy ends on 
SEARCHS. 
 
POLICY HOLDER – SSN 
This field will display the social security number of the holder for the listed insurance 
policy on SEARCHS. 
 
POLICY HOLDER – NAME 
This field will display the name of the holder for the listed insurance policy on 
SEARCHS. 
 
SOURCE 
This field will display the source for where the insurance information on SEARCHS was 
received. 
 
VERF DATE 
This field will display the source for where the insurance information on SEARCHS was 
received. 
 
TO SELECT, ENTER D=DELETE ALL SEARCHS DATA 
When you are finished resolving the changes from SEARCHS, enter “D”, press ENTER 
and press SHIFT+F4 to confirm.  This will delete your alert from the ALER (Alerts) 
screen.  If SEARCHS is sending additional address or medical information, you will not 
see this message but rather “F8=SEE MORE DATA” – press F8 to see the next address 
or medical details to resolve. 
 
 
Additional Information 
 
None. 
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